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Ouy tdc van hod PTSC

QUY tAc van HOA

TONG CONG TY CO PHAN DICH Vy KY THUAT DAU KHI VIET NAM

theo Ouyet clink so 255/QD-PTSC ngay 08 /10/2021 cita Tcmg giam doc

long cdng ty Co phcin Dick vu Ky tlmgl Ddu khi Viet Nam)
PHAN

THUAT

CHUONG I: NHU*NG QUY DINH CHUNG

luc clich - y nghla

1. Quy lac van hoa ciia Tong cong ly Co plian Djch vu Ky Ihual Dau khi Viet Nam (Quy
tSc van hoa PTSC) la he thong nhirng quy tSc chung ve ehuan mye van hoa, each ung
xir giua eap tren va cap dirai, giira dong nghiep cung nhu can bp nhan vien PTSC vai
d6i tac, khach hang, dirge xay dung va hinh thanh tren ca sd nhtog net van hoa rieng
biet cua PTSC;

2. He thong cac gia trj van hoa nay la tai san van hoa, tinh than; la su ke thira ban sac.
truyen thong tot dep cua dan tgc. cua nganh Dau khi, cua Tap doan Dau klii Quoc gia
Viet Nam va cua PTSC lu khi bat dau hinh thanh, phat trien den nay;

3. Muc dich xay dung Quy tac van hoa PTSC.

3.1. Xay dung y thi'rc to chuc ky luat, chuan inyc dao due nghe nghiep, moi trudng lam viec
lanh manh, c6 van hoa vdi phong caeh I'rng xir giai quyet cong viec thong nhai, khoa
hoc, van minh, nham dat hieu qua cao trong hoat dgng san xuat kinh doanh cua PTSC,
gop phan nang cao ddi s6ng vat chat, tinh than cho can bp, nhan vien va ngudi lao dong
PTSC;

3.2. Xay dung mdi quan he tot dep, hgp tac, tuang trg giua cac thanh vien trong PTSC dua
tren ca sd tin cay, doan ket va ton trpng Ian nhau;

3.3. Xay dung hinh anh, uy tin cua P TSC, tao nhung an tirgng tot dep ve gia tri van hoa dac
trung eua PTSC trong xa hpi, cong dong, khach hang va doi tac, tao ncn nhung Igi the
canh tranh cung nhir quang ba hinh anh, thuang hieu cua PTSC d trong nude va quoe
te;

3.4. Xay dung, nang cao pham chat dao due nghe nghiep, thuc hanh tiet kicm, ehdng lang
phi, hudng tdi xay dung dpi ngu can bp, nhan vien, ngudi lao dong trd nen loan dicn, c6
dii trinh dp, nang luc, pham chat, doan ket de san sang hoan thanh nliicm vu;

3.5. Xay dung hinh anli ngirdi lao dpng PTSC chuyen ngiticp, sang tao, dam nghi, dam lam,
dam chiu trach nhiem, vung chuycn mon. giau van hoa;

3.6. Xay dung mdi trudng lam viec hicn dai, chuycn nghiep, ton trpng ky luat va mang tinli
nhan van cao;

3.7. Giup cho moi can bp, nhan vien, ngudi lao dpng ludn y thirc vice giu gin va quang ba
hinh irnh cua ca nhan cung nhu ciia PTSC; y thuc dugc trach nhiem mdi ngudi ciiinh la
mot dai su thuang hieu mang hinh anh cua PTSC, dai dien cho nhung gia tri van hoa
cua PTSC.
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Bifiu 2: Pham vi va doi tuffng dieu chinh.

Quy tic nay ap dung din toan bo can bo, nhan vien, nguai lao dong dang cong tac va
lam vice tai Van phong ca quan Tong cong ty; la ca so de cac Don vj thanh vien va true
thuoc PTSC triin khai xay dung, ap dung tai Don vj; djnh huong hanh vi can bo nlian
vien va ngudi lao dong cua PTSC trong giao tiip un^ xu, trong m6i quan he lam viec
va khi thi hanh nhiem vu; quy dinh vi trang phuc va sap xip bai tri trong van phong lam
viec, phong hop va tai khu vuc cong cong cua PTSC.

Thii trudng cac Don vj thanh vien va true thuoc PTSC can cu vao noi dung Quy tac nay
va tinh hinh thuc ti cua don vi, tien hanli xay dung va ban hanh Quy tac van hoa phu
hop vdi dac thu cua Don vi minh.

Dieu 3: Nguyen tac xay dung va thuc hien

Cac quy dinh trong Quy tic nay mang tinh ki thua nhung gia trj van hoa tit dep cua
PTSC, thi hien y chi, nguyen vong cua toan the can bo, nhan vien va ngudi lao dong
PTSC, xac lap nhung quy tac, tieu chi van hoa tao nen ban sac van hoa cua PTSC.

Nhung quy tic, tieu chi van hoa dugc neu trong Quy tic nay dam bao tinh thing nhat,
kha thi, phii hop vdi thuc tiln, dugc mgi ngudi tu giac thuc hien, trd thanh nep song,
sinh hoat va lam viec cho can bg, nlian vien va ngudi lao dong PTSC.

Xay dung, thuc hien chuan muc van hoa doanh nghiep la trach nhiem cua cac cap lanh
dao, cac ti chuc doan the, cua moi can bg, nhan vien va ngudi lao dong PTSC.

Huong Idi xay dung nguon nhan luc chuyen nghiep va hien dai.

Quy tac van hoa nay dugc xay dung phu hgp vdi cac quy dinh cua phap luat. Tap doan
Dau khi Quoc gia Viet Nam va PTSC.

CHU'ONG II: NHUTNG GIA TRI VAN HOA CUA PTSC

Dieu 4. Nhung gia tri van hoa cua PTSC

Vdi be day Iruyen thong cua 45 nam xay dung va phat trien qua cac thdi ky, PTSC da
dugc Nha nude tang thudng huan chuong lao dong hang nhat, huan chuong doc lap hang
ba, dac biet la danh hieu Anh hung lao dong thdi kj' doi mdi va nhieu danh hieu cd thi
dua xuit sic cua Chinh phu, Bg Cong thuong va Tap doan Dau khi Quic gia Viet Nam.

PTSC da xay dung dugc thuong hieu manh va tao dung dugc uy tin trong ITnli vuc cung
cip dich vu diu klii chat lugng cao vdi cac nlia thiu dm khi trong va ngoai nude; xay
dung CO so ha tang Idn manh va hien dai vdi nguon nhan luc chat lugng cao; trd tharih
mot trong nhung doanh nghiep hang dau, cd nhung dong gdp to Idn vao su phat trien
cua nganli Dau khi ndi rieng va ciia nen kinh te ca nude ndi chung.

PTSC da xay dung dugc niem tu hao ve su dong long nhat tri cao cua tap the can bg
lanh dao va ngudi lao dong, la chat keo gan ket su loan tam toan y cua mdi can bg nhan
vien, la nen tang sue manh cua PTSC.

PTSC da xay dung dugc net dep ludn cham lo thiet thuc den quyen, Igi ich hgp phap,
chinh dang cung vdi doi song tinh than vat chat mgi mat cung nlur nhmig phuc Igi khac
cho can bd nhan vien PTSC.
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Cac th6 he lanh dao, nguai lao dong PTSC da duy tri tiiili than tich cue trong cong tac
an sinh xa hoi bSng nhtrng hoat dong nhan dao vi cong dong, dong gop xay dung nha
tinh nghTa, phung duong cac ba me Viet Nam anh hung, cham lo gia dinh thuang binh
liet sT, ung hp dong bao bi thien tai.

PTSC da gay dung va to chuc cac boat dong van hoa, van nghe, the due, the thao trong
nhung nam qua phat trien manh, dac biel la phong trao van nghe quan chung, tang cuong
tinh doan ket giua cac doii vi, gop phan quang ba llch cue cho hinh anh cua PTSC.

CHl/ONG III: CAC CHUAn MU'C VAN HOA

Muc 1 - Hoat dong van hoa trong giao tiep - ting xu

Dieu 5: Quy tac ve chao hoi

1. Chao hoi la mot nghi thuc quan trong dau tien trong moi quan he giao tiep, giua cap
duoi vai cap tren va nguoc lai, vai doi lac, khach hang, vai dong nghiep va cac moi
quan he khac;

2. Viec chao hoi phai phu hop vai tuoi tac, chuc vu va moi truang cong tac. Tuy nhung
moi quan he cu the ma c6 each chao hoi khac nhau, song phai tuan theo phong tuc tap
quan ciia nguai Viet Nam va xu thS hoi nhap giao luu quoc te;

3. Lai chao phai th8 hien thai dp than thien va su chan thanh, tuy thupc doi tuong, hoan
canh CO the kem theo cu chi chao, bat tay than mat phu hap vai phong tuc tap quan, van
hoa dja phuang, qui tac ngoai giao, qui dinli ve phong chong dich bcnli (neu c6) va the
hien thai dp ton trpng.

Dieu 6: Cac quy djnh trong giao tiep ling xu

Cac quy tac ung xu trong quan he dong nghiep phai tuan thu theo yeu cau sau:

1. Vai dong nghiep phai thuc su chan thanh, doan ket, trung thuc, tuang tra va hop tac
cung nhu ton trpng Ian nhau; san sang lang nghe tiep thu y kien gop y cua dong nghiep
va stra chua sai sot khuyet diem neu c6;

2. Khi phat ngon kliong noi cpc can, noi tuc, noi trong kliong; tranh c6 thai dp nong nay
khi giao tiep; luon giu thai dp hoa nha, thanh Hch; luon mim cuoi khi c6 the;

3. Biet xin loi va cam an chan thanh, dung luc;

4. The hien thai dp tich cue, nghiem tuc trong viec tiep thu y kien dong gop, tranh tinh
trang hoai nghi, cham biSm, tuc gian; phe binh, gop y vai dong nghiep tren tinh than
xay dung, kliach quan, dung luc, dung nai, vi tap the, vi cong viec;

5. Luon CO y thuc ho tra, phoi hap de hoan thanh tot cong viec; tich cue hpiD tac va chia se
kien thuc, kinh nghiem de dat chat lugng va hieu qua cao nhat;

6. Doi vai nhan vien moi; Can dugc gidi thieu vdi cac nlian vien kliac; dugc quan tam giup
dd, huang dan de nam bat day du, chinh xac cac quy tac, quy dinh, sani thfch nghi vai
cong viec, hoa nhap vai moi truang lam viec cung nhu tham nhuan van hoa tai Dan vi
va trong toan PTSC.
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DiSu 7. Quan he giao ticp giua c5p lanh dao, quiiii ly vo-i nhan vien trong PTSC

Trong qua trinh lam viec, moi quan he giua c5p lanh dao, quan ly vai nhan vien c6 anli
huang true tiep loi tinh ti'ch cue, sang laq va hieu qua cua cong viec. Cac m6i quan he
nay dugc xac lap lien co sd cac nguyen lac sau;

1. Cac nguyen tslc chung

1.1. Lfng xir dung muc Irong giao tiep, phu hop \ di ihuan phong my luc va van hoa giao tiep
noi chung;

1.2. The hien sir ton trong Ian nliau.

2. Cac nguyen (tic giao tiep cua cap qutin ly doi vdi nhan vien:

Giao liSp giua cac cdp lanh dao, quan ly vdi nhan vien la moi quan he nham chi dao,
dieu hanh, hudng dan cong viec, khuycn khich, ihuc day nhan vien lam viec lich cue de
hoan thanh Idt nhiem vu dugc giao. De dal dugc muc lieu nay can bg, lanh dao can:

2.1. ThS hien dung cuong vi, trach nhiem cua minh, giu gin, bao ve uy tin cua ca nhan;

2.2. D6i xir cong being va quan lam kip thai dgng vien kluiyen khich nhan vien de hoan thanh
tot cong vice;

2.3. Co thai do dung muc, bi6l ling nghe. tao moi Irudng thoai mai de nhan vien c6 the tin
tudng irinh bay, trao ddi nhung suy nghT, y ludng va thic mic cua minh; Ion Irpng y
kien ca nhan va chiu Irach nhiem vc nhung quycl dinh cua minh.

3. Cac nguyen (tic giao tiep cua nhan vien doi vcVi cac cap quan ly

Giao ti6p giira nhan vien vdi cap quan ly la moi quan he dugc bieu hien la su phan hoi
thong tin, bao cao cong viec cua ca nhan hay lap lh8 len cap quan ly, lanh dao tuy theo
yeu ciu nhiem vu dugc giao. Giao tiip cua nhan vien ddi vdi cap quan ly can dam bao
nguyen lac sau:

3.1. Ton Irpng va luan ihu nghiem chinh cac quydl djnh, quy dinh, menh Icnh, yeu cau cua
cap Iren Iheo dung chuc Irach nhiem vu dugc giao;

3.2. The hien dung vai Ird, vj Iri cong lac cua minh; c6 tinh than trach nhiem cao vdi cong
viec;

3.3. Thing thin. Irung ihuc trong img xir, lam dimg chuc Irach nliiem vu dugc giao;

3.4. Klii giao lidp qua dien Ihoai, nhan vien phai xung ten, bp phan. dom vi cong lac; Ira Idi
nha nhan, Ijch sir; bao cao npi dung cong viec ro rang, ngan gpn; chao/carn on, ngat may
sau va nlic nhang.

4. Giao tiep va irng xu vdi dong nghicp

Trong giao lidp va irng xir vdi ddng nghiep phai c6 thai dp trung Ihuc, than Ihien va hgp
tac hd Irg Ian nhau vi cdng viec chung ciing nhu Iruycn thong van hoii ciia P TSC.

Dieu 8. Giao tiep vdi doi ttic, kliach hirng

1. Nguyen lae giao tiep vdi ddi lac, khach hang:

1.1. Tdn Irpng, ling nghe y kien ciia khach: niCun nd than thien, biel Ihuyel phuc va lao sir
tin ludng d khach hang va ddi lac;
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1.2. Tim hilu nhung tap quan, phong luc, thj hiSu, tham my va van hoa cua cac doi tac, doi
tirgng khach hang minh dang lam vice de c6 hanli vi ung xu giao ti6p phu hap;

1.3. Quan tam cham soc khach hang va d6i tac; cung cap thong tin dSy du, chinli xac de gidi
thieu cac heat dong dich vu cua PTSC;

2. Vai nhung heat dpng djch vu mang ti'nh tiep xuc true tiep vdi doi tac va khach hang,
cSn phai c6 thai do tiep don, niem no, lich su, nha nhan;

3. Doi vdi nhung doi tac cua dan vi can the hien Ihien chi hop tac lam viec, tren ca sd binh
dang, dam bao Ipi ich hgp phap cua ca hai ben;

4. Khi giao tiep qua dien thoai, can bo nlian vien phai xung ten, ca quan, dan vi nai cong
tac; tra Idi nha nhan, lich su; trao doi ngan gon noi dung cong viec; ehao/cam an, ngat
may sau va nhe nhang;

5. Doi vdi viec su dung thu dien tu (email): ed thdi quen kiem tra va tra Idi email thudng
xuyen, kip thdi; ghi tieu de ro rang, ng5n gon; kiem tra chlnh ta, ngu phap va dung doi
tugng can giri cung nhu cac tai lieu dinli kem; hinli thuc, van phong su dung phii hop
vdi npi dung va ddi tugng nhan thu; tu ngu lich thiep, cd md dau va ket thuc; doi vdi
thu tieng Viet can go c6 dau dl hieu chfnh xac noi dung.

Dieu 9. Quy dinh ve trang phuc

1. Can bp nhan vien lam viec tai try sd PTSC phai mac gpn gang, Hch su nhu quy dinli tai
Npi quy Van phdng;

2. Can bp nhan vien cd trang phuc rieng thi phai mac trang phuc do khi thuc hien nhiem
vu;

3. Khuyen khich can bp nhan vien an mac dep, thanh lich tuy nhien phai dam bao tinh tham
my va phu hgp vdi hoan canh va moi trudng cu the.

4. Khi tham gia cac su kien ciia PTSC, can bp nhan vien phai mac trang phuc theo quy
dinh trong tung su kien. Neu khong cd quy dinli thi phai d^m bao trang phuc phu hgp
vdi hoan canh, dia diem, thdi gian to chuc su kien.

Dieu 10. The can bo nhan vien

1. The can bp nhan vien phai ghi ro bp phan lam vice, anh, hp ten, chuc danh, so hieu theo
quy dinh de doi tae/khach hang tien trao ddi, lam viec cung nhu cd y thuc giu gin hinh
anil ca nhan;

2. Can bp nhan vien phai deo the khi thue hien nliiem vu va trong sudt thdi gian lam viec.

Muc 2 - Van hoa trong hoat dong Idnh doanh

Dieu 11. Quy dinh ve y thi'rc, tsic phong lam viec cua nhan vien

Moi can bp nhan vien cua PTSC cd nhan thuc thong nhat la PTSC klidng chi quan tam
den ket qua cong viec ma con quan tam den viec ket qua do duge thue hien nhu tlie nao.
De dat duge thanli cong trong cong viec, nidi can bp nhan vien can nim ro cac nguyen
tac ca ban sau:
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1. Ve y thii-c lam vice:

1.1. Chap hanh nghiem chinh cac npi quy, quy dinh cua don vi, cua PTSC ve ky luat lao
dong, an loan vc sinh lao dong tai nai lain vice:

1.2. Thai dp lam viec nghiem tuc, sir dung thai gian lam viec hap ly, hicu qua; tuan Ihu
nghiem tiic quy dinh ve gia lam viec va nghi trua da dupe quy djiih tai Npi quy Van
phong;

1.3. Lam viec vai tinh than trach nhiem cao, c6 tinh than chu dong, y tlu'rc khac phuc kho
khan de hoan thanh tot nhiem vu;

1.4. Thuang xuycn hpc tap dc nang cao hieu biet, trinh dp chuyen mon, nghiep vu cung nhu
net! tang van hoa va kicn thirc xa hoi de hoan thien ban than.

2. Ye tac phong lam vice

2.1. Tac phong lam vice nang dong, thai dp lam viec tich cue, hieu qua;

2.2. Luon the hicn giao tiep lich su, thai dp vui ve, tan tam, c6 trach nhiem vai cong viec;

2.3. Chu dong tu giac trong cong viec; han che tan gau va lam viec ca nhan trong gia lam
viec tai ca quan;

2.4. Co y thirc cau ticn, hap tac, ho tra dong nghiep, san sang nlian va eiing nhau hoan thanli
nhiem vu.

3. Tiep khach

3.1. Luon the hien tinh hieu khach, don khach vai thai dp lich su, hoa nha, than thien;

3.2. Khi lam viec vai cac doi tac va khach hang, can c6 thai dp nghiem tiic vai nghi thire phii
hop va dung hen;

3.3. Ton trpng danh thiep cua khach hang, doi tac. luon chuan bj san danh thicp de trao doi.
Sir dung ca hai tay khi trao doi danh thicp vai khach hang, doi tac. Khi nhan duac nhieu
danh thiep c6 the dat tren vi, hop dung danh thiep hoae tren ban, xep tir trai sang phai
theo thir tu ngoi hpp tir goc nhin ciia nguai nhan danh thiep de de dang nhan biet dung
nguai, xung ho phii hap;

3.4. Kliong tuy ticn dua khach cua ca nhan hoac nguai nlia vao tru sa PTSC; truimg hojD c6
khach den lien he cong tac can huang dan khach ciia minh hoac dan vj minh chap hanh
npi quy, an toan cong sa; khong de khach lam anh hudng den hoat dong cua can bp,
nhan vien khac trong ca quan.

4. Van hoa trong hoi hop

4.1. Cac cupc hpp, hoi nghi, hpi thao, toa dam ... chi dugc to ehirc khi that su can thiet, c6
tac dung tIch cue trong viec thirc hicn nhiem vii ciia ca quan, dan vi;

4.2. Bp phan chii tri hpp phai xae dinh dimg thanh phan du hpp; chuan bi ky npi dung, tai
lieu hpp; dam bao chat lugng va hieu qua ciia cupc hpp;

4.3. Bp phan chii tri cac cupc hpp c6 su tham gia ciia khach hang/doi tac ben ngoai phai chu
dong lien he vii don khach tai khu virc Ic tan;
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4.4. Nhung nguai dir hop phai nghien cuu ky tai lieu hop; den hop dung gid; phat bleu ngan
gon, di thing vao van di: giu gin trat tu, d8 dien thoai 6 ch8 do yen lang, khong di ra,
vao trong luc hop, khong bo vS khi cuoc hop chua ket thuc trir trudng hop cin thiSt vi
cong viec thi phai bao cao va c6 sir dong y cua ngudi chu tri cupc hop.

5. Van hoa noi cong cpng

5.1. Luon chip hanh dung moi quy dinli va ung xCr van minh tai noi cong cong (ve quy tac
phdng ngua dich benh, ve sinh, ve an toan, ve tliai do...):

5.2. Trong giao tiep vdi cong dong, moi can bo nhan vien phm luon c6 y thiic thuc hien bao
ve uy tin va hinh anli PTSC, chu dong tuyen truyen, gidi thieu quang ba dich vu va
thuong hieu cua PTSC moi liic, moi noi khi c6 dieu kien.

6. Van hoa tren cac nen tang mang xa hoi cua PTSC

6.1. Moi can bo nlian vien luon c6 y thuc trach nhiem, ung xu c6 van hoa, phu hop vdi cac
chuan muc vd dao due cong vu va dao due nghe nghiep khi tham gia cac ndn tang mang
xa hoi cua PTSC;

6.2. Khong chia se cac tliong tin chua dugc kiem chung, cd noi dung doc hai len cac nen
tang mang xa hoi cua PTSC;

6.3. Khong su dung cac nen tang mang xa hoi cua PTSC cho cac muc dich ca nhan.

6.4. Tren cac ndn tang mang xa hoi khac khong dugc chia se, cung cap cac thong tin cd hai,
sai trai, gay anh hudng den uy tin, hoat dong san xuat kinli doanli cua PTSC cung nhu
uy tin ca nhan can bg nlian vien PTSC.

7. Van hoa khi tham gia cac su* Idcn cua PTSC

7.1. Can bp nhan vien luon cd y thuc tham gia nhiet tinli, day du cac npi dung cua su kien;
khong dua ngudi nha hoac ngudi ngoai tham gia cac su kien khi khong dugc mdi;

7.2. Luon tuan thu quy dinli cua ban to chuc, klidng tu y tach doan hoac bo ve giua chung
khi chua dugc phep cua ban to chuc.

7.3. Luon tuan thu dung thdi gian theo quy dinh, khong lam anli hudng den lich trinh cua su
kien.

Muc 3 - Moi trudng vsin hoa trong PTSC

Dieu 12, Hoat dong xay dung moi trudng, ncp song van hoa trong PTSC

Moi can bp nhan vien PTSC cd trach nhiem:

1. Xay dung moi trudng van hoa sach, dep, an toan:

1.1. Giu ve sinh, y thuc phdng ngua djch benli tai noi lam viec, noi cong cong;

1.2. SSp xep, bai tri phdng lam viec phai bao dam gpn gang, ngan nap, khoa hpc, hgp ly,
thuM Igi cho viec thuc hien nhiem vu chung va cua cac thanli vien trong phdng theo
dung tieu chuan 5S da dugc pho bien;

1.3. Trong gid lam viec di lai, noi nang nlic nhang, khong lam anh hudng tdi hoat dong cua
don vj, bp phan kliac;
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1.4. Co y thuc giu gin lai san, trang Ihiet bj cua ca quan, d6ng nghiep cung nhu cua ban than;

1.5. Chap hanh dung va nghiem tuc cac quy dinh cua PTSC va cac don vj hOru quan trong
viec dam bao an ninh, an loan - sue khoc - mol truong; phong chong chay n6, phong
ngua dich benh.

2. Xay duTig ncp song ky cuomg, ky lusjt:

2.1. Thuc hien tot noi quy, ky luat cua Tong cong ty va Don vi;

2.2. Xay dung lac phong cong nghiep: lam vice c6 ky luat, ne nep, khoa hoc; luon c6 y thuc
ve tien do va chat lugng cong viec;

2.3. Xay dung moi truong cong so van minh, khong thuc hien cac hanh vi boi toiin, co bac,
me tin di doan tai noi lam viec;

2.4. Cu xu than thicn va ton trong dong nghiep.

Muc 4 - Hoat dong nang cac doi song van hoa tinh than cho can bo nhan vien PTSC

Dieu 13. Muc di'ch cjic boat dong van hoa tinh than trong PTSC

Mot trong nhiing muc tieu quan trong cua PTSC la xay dung hinh anh P TSC chuyen
nghiep, uy tin, trach nhieni. Trong do, tclp the lanh dao va moi can bo nhan vien, ngudi
lao dong quan tam chia se, ho trg giup do nhau cung hoan thanh tot nhicm vu, gop phan
gin giu, xay dung hinh anh PTSC ngay cang hoan thien hon. De thuc hien dugc muc
tieu nay moi thanh vien cua PTSC can tap trung vao cac noi dung chinh sau:

1. Hoat dong giao due truycn thong

1.1. Tich cue thong tin, tuyen truyen ve lich sir hinh thanh, phat tricn, truycn thong cung cac
thanh tich, danh hieu dat dugc ciia PTSC;

1.2. Xay dung Phong truyen thong PTSC gioi thicu qua trinh hinh thanh, phat trien nham
giao due truyen thong va bao ton cac gia trj van hoa cua PTSC.

2. Hoat dong chain lo, quan tam toi doi song tinh than cua can bo nhsin vien

2.1. Tai cac Don vi, bo phan to chuc xay dung net dep van hoa cong so nhu to clurc ky niem
ngay sinh nhat cho can bg nlian vien chu deio, an tinh, cac ngay le truycn thong, ton vinlt,
tri an hang nam;

2.2. Tiep tuc duy tri thuc hien su quan tam chan thanh, chu dao cua tap the doi v6i cac dong
chi nguyen lanh dao, cac dong chi c6 nhieu gan bo, dong gop voi PTSC da nghi cong
tac, can bo nhan vien va nguoi than trong ctic trucmg hgp cuoi hoi, ma chay, 6m dau,
khi gia dinh ciin bo nhan vien c6 hoan ciinh kho khan can sy giup do;

2.3. Quan tam toi con cua can bp nlian vien trong loan PTSC; khen thuong cac chau c6 thanh
tich xuat sac trong hoc tap; to chuc cac boat dong tham quan, sinh hoat trong cac ngay
Tet thieu nhi, Trung thu, trong cac dip nghi he ciia cac chau; kliuyen khich to chuc cac
buoi tham quan cac co so vat chat, cong trinh cua PTSC de giao due, xay dung niem tu
hao ve co quan, don vi, noi lam viec cua cha mc cac chau;

2.4. Ton vinh ca nhan nguoi lao dong co thoi gian lam viec gan b6 lau dai voi PTSC tai cac
moc thoi gian 30 nam, 35 nam va 40 nam.
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Dieu 14. Hoat dong van hoa, van nghe quan chung

Xac dinh hoat dong van hoa van nghe khong chi mang lai bSu khong khi doan kSt, tang
cudng hiiu bigt Ian nhau, nang cao doi s6ng tinh thSn cua can bo nhan vien PTSC, ma
con la hinh thuc tuyen tiaiyen, quang ba hinh anh cua PTSC mot each hiJu hieu. Cac yeu
cau doi vai hoat dong van nghe quan chung cua PTSC nhu sau;

1. Venoidung

1.1. Hoat dong van nghe quan chung phai dat duac yeu cSu v6 tu tuong, tinh thim my, nghe
thuat;

1.2. Noi dung hoat dong van nghe quAn chung phai phong phu da dang, noi dung c6 chiSu
sau, phan anh tich cue nhung ho^t dong cua PTSC tren tat ca cac ITnh virc, tuyen truyen
ph6 bi6n nhan rong nhOng tap the, ca nlian dien hinh tien tien, d^u tranli phe phan nliung
tu tuong, viec lam kliong phu hop voi phap luat cua Nlia nuoc, dao due cua xa hoi va
van hoa cua PTSC.

2. Ve hinh thuc

2.1. Hoat dong van hoa van nghe phai mang tinli quSn chung rong rai, thu hut dong dao can
bo nhan vien trong PTSC tham gia;

2.2. Hinh thuc to chuc cac hoat dong van hoa, van nghe phai phong phu da dang phat huy
tinli sang tao cua can bo nhan vien, g6m: sinli hoat cau lac bo chuyen dS, lien hoan van
nghe, to chuc hoi thi, hoi dien, bieu dien giao luu giua cac don vi trong va ngoai PTSC.

Dieu 15. Hoat dong the thao quan chung

Day la hoat dong nhdm xay dung y thuc ren luyen cho can bo nhan vien du sue khoe
phuc vu PTSC lau dai; d6ng thai tao khi the vui, khoe, tang cudng tinh doan kit va curig
la CO hoi dl phat hien cac nang khieu, tai nang tham gia vao phong trao the thao quSn
chung ciia can bo nhan vien PTSC cung nliu cua nganh Dau khi.

1. Do! vdi cap Tong cong ty

Djnli ky 02 nam, Cong doan T6ng cong ty t6 chuc mot lln Dai hoi thI thao toan PTSC
(PTSC Games), can cu theo tinh hinh thuc tl de chon dia diem, thai gian t6 chuc -
khuyen khich vao cac dip ngay le, ky niem, cung nhu cac noi dung thi dau phu hgp.

Cong doan Ca quan van phong Tong cong ty thanh lap cac dpi tuyin, t6 chuc tap luyen
va tham gia thi dau cac giai do PTSC t6 chuc.

Ngoai ra khi dieu kien cho phep, Cong doan T6ng cong ty ph6i hgp Cong doan Dan vi
to chuc giai the thao hang nam tai tung khu vuc (Bac/Trung/Nam) vai su tham gia cua
cac Dan v| tren dia ban;

2. Doi voi cac don vi thanh vien trong PTSC

2.1. Tao dieu kien vl san bai, ca sd vat chat cho can bo nlian vien chai till thao hang ngay
sau gid lam viec;

2.2. Thanh lap cac doi tuyin, tl chuc tap luyen va tich cue tham gia thi diu cac giai thi thao
do PTSC to chuc.
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Dieu 16. Hoat dong xa hoi tu thicn

PTSC luon the hien vai tro la mot thanh vicn tich cue cua cong dong. Moi can bo nhan
vien PTSC tham gia cac boat dong xa hoi tir thien voi y thuc tu giac, tu nguyen vua la
tinh cam, vCra la nghia vu cua nguofi cong dan doi vdi xa hoi va cong dong. Phat huy net
dep truyen thong cua PTSC, cac to chi'rc doan the, ca nhan can thuc hien cac noi dung
sau:

1. Tich cue duy tri cac hoat dong xa hoi tir thicn, giup da cac gia dinh c6 hoan canli klio
khan cua PTSC cung nhu tham gia vao cac hoat dong den an dap nghTa, cac chuang
trinh nhan dao, dong gdp va su phat trien chiing cua xa hoi va cong dong;

2. Van dong, khuyen khich can bo nlian vicn trong loan PTSC neu cao tinh thSn tuang than
tuong ai, tu nguyen dong gop xay dung va phat trien Quy xa hoi tu thien eiia PTSC.

CHUONG IV: CAC BIEN PHAP TO CHlTC THlTC HIEN

Quy tac van hoa PTSC dugc trien khai thong nhat thuc hien va dugc can bg nhan vien
chap thuan, thuc hien mot each tu nguyen, vdi niem hanh dicn, tu hao la thanh vien ciia
PTSC nliam xay dirng, bao ton va phat huy nhung gia tri van hoa cua PTSC.

Dieu 17. Doi vdi cac csjp lanh dao

Khuyen kJiich, khen thudng kip thai, dong vicn phat huy nang luc ciia moi nhan vien;
tao moi trudng lam viec than thien, cdi md, tin cay Ian nhau dd tao chat keo lien kSt lam
tang them sue manh tap the, de dat dugc dieu nay. cac cSp lanh dao cSn thuc hien cac
giai phap cu the sau:

1. Cac cap lanh dao va quan ly luon guang mau thuc hien Quy tac van hoa PTSC; bao dam
tinh thong nhat, doan kct trong qua tinh dieu hanh va chi dao;

2. Phat huy tinh sang tao, tinh than dan chii trong can bg nhan vien, tao dieu kien thuan Igi
cho vice nang cao chat lugng cong viec, khuyen khich can bg nhan vicn tham gia y ki6n
va CO sang kien cai tien trong cong viec;

3. Co nhung chinh sach dao tao, tuyen dung va duy tri doi ngu nhan vicn cd trinli dp, dap
ung yeu cau phat trien cua PTSC; phat hien va bm duang nliung nhan td nidi dd d6 bat
vao nhfmg vj tri phii hgp;

4. Khen thudng kjp thai nhiing ca nlian, tap the cd thanli tich xuat sSc, dong gdp vao su
phat trien ciia PTSC, ddng thdi nghiem khac xu ly nhung trudng hgji vi pham ndi quy
ky luat ciia PTSC.

Dieu 18. Doi vdi can bo nhan vicn trong PTSC

Moi ca nlian, d nidi vi tri cong viec ciia minh, can nd luc, c6 gSng cd hanh ddng thiet
thuc va pliii hgp nhani gdp phan xay dung hinh anh, uy tin ciia PTSC, klicing dinh va
phat huy cac gia trj van hoa truyen thdng tdt dep ciia PTSC cu thd nhu sau:
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1. No lire xay dirng hinh anh PTSC tren thj trirong la mot Doanh nghiep chuyen nghiep,
nang dong, phat trien ben vung va c6 trach nhiem voi cong dong;

2. Thirc hien tot va phat buy nliiJng gia tri van hoa truycn thong ciia PTSC;

3. Nliiet tinh trong cong vice, tieh cue hoe tap nang eao trinh do ehu}'en mon, nghiep vu
va cae ky nang mem can thiet khae de dong gop tieh eire va gan bo ban voi PTSC;

4. Song ehan thanh, eai ma, kliiem ton, hoa minh vao trip the;

5. Duy tri quan he tot dep voi dong nghiep, voi cap tren, voi kliaeh hang va doi tae;

6. Thire hien tot eae dieu khoan eua Quy tae Van hoa PTSC.

Dieu 19. Dieu khoan thi hanh

1. Cong doan, Doan Thanh nien, Bp phan triiyen thong - thuong hieu Tong eong ty phoi
hop eiing lanh dao eae Ban ehue nang, lanh dao eae Don vi tuyen truyen hirong dan thue
hien Quy tae nay;

Ke hoaeh lien tieh, ehuong trinh hanli dong hang nam do cae to ehue doan the xii hoi
eua PTSC xay dung phai dam bao phii hop voi eae quy dinh, eo noi dung to ehue thue
hien Quy tae Van hoa PTSC.

2. Vice chap hanh Quy tae la mot ticu ehuan danh gia ket qua eong tae khi xet thi dua, khen
thuong eho eae tap the, ca nhan. Don vj, ca nhan vi pham eae quy dinh tai Quy tae nay,
hay theo tinli chat, mirc dp vi pham ma bi xu !y theo quy dinh;

3. Dinh ky hang nam, Tong eong ty to ehue ticn hanh binh ehpn, trao phan thuong va Danh
hieu Don vi/Ca nhan van hoa tieu bieu PTSC eho nhung Don vi/Ca nhan eo thanh tieh
va d6ng gop noi bat trong phong trao xay dung van hoa doanh nghiep eiia PTSC;

4. Trong qua trinh thue hien, neu eo nhung kicn nghi sua doi, de nghi gui y kien dong gop
ve Bp phan truycn thong - thuong hieu Tong eong ty de tong hop, xem xbt, dieu ehinh
bo sung eho phu hop voi tinh hinh va yen can thue tc.




